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By Ashley M. Heher
Associated Press

CHICAGO — Subway is joining the
increasingly crowded breakfast
scramble in a move that the sand-
wich chain hopes will help add
customers and sales.

After years of testing, almost all
of Subway’s 23,000 U.S. restau-
rants will begin selling the meal
April 5. When they do, the nation’s
largest restaurant chain by num-
ber of outlets will be a big player in
the breakfast game, which can be

handsomely profitable if done
right.

“There are a number of other
competitors of ours that are trying
to suss out the breakfast opportu-
nity, and I’d rather be in the market
before they get there,” said Tony
Pace, chief marketing officer at the
Subway Franchisee Advertising
Fund Trust, the chain’s consumer
marketing division. “Is there going
to be competition now? Of course.
And it’s going to be fierce.”

The new menu, already being
served in some U.S. cities and
throughout Canada, sticks with
Subway’s sandwich specialty. Fea-
turing customizable “omelet sand-
wiches,” the options include a

combination of eggs or egg whites,
cheese, ham, bacon, steak, sausage,
peppers and onions in addition to
Subway’s other toppings.

Sandwiches will be served on
English muffins, flatbread or the
restaurant company’s traditional
sub rolls.

While franchise owners – who
operate all of the company’s 25,000
North American locations – deter-
mine the prices of the breakfast
items, suggested prices will range
from $1.75 to $6. A combo meal fea-
turing an English muffin sandwich
and coffee would be $2.50.

Advertising for the new menu
will begin next week.

Breakfast has become a popular

addition to fast-food chains in re-
cent years as companies clamor
for diners. Since coffee, eggs and
other breakfast ingredients often
come cheap, the meals typically
can rake in big profits for restau-
rants. While heavyweight McDon-
ald’s promotes its new dollar
breakfast menu, other competitors
are getting into the mix. Among
them: Taco Bell and Wendy’s,
which are both testing out break-
fast menus.

It’s not a sure thing. As the econ-
omy soured, so did breakfast sales
as customers cut back on spending
and unemployed workers stopped
visiting restaurants they used to
patronize on their way to work.

Subway to start serving breakfast food April 5
Sandwich chain looking
to tap into the profitable
morning meal market.
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The price of Subway’s breakfast sandwiches will
range from $1.75 to $6.

By David Streitfeld
New York Times

The Obama administration will announce a
new plan today to help troubled homeowners,
potentially refinancing several million of them
into fresh government-backed mortgages with
lower payments.

The escalation in aid comes as the administra-
tion is under rising pressure from Congress to re-
solve the foreclosure crisis, which has put mil-
lions of Americans at risk of losing their homes.
But the programs are likely to spur protests
among those who have kept up payments and are
not in trouble.

A major element of the new program, accord-
ing to several sources who spoke on the condition
of anonymity, will be to encourage lenders to
write down the value of loans for borrowers in
modification programs. Until now, modification
programs have focused on lowering interest
rates.

Another major element will involve the gov-
ernment, through the Federal Housing Adminis-
tration, refinancing loans from borrowers whose
home values have sunk below what they owe.
More than 11 million homeowners are in this posi-
tion, known as being underwater. That aspect of
the plan would apply even to borrowers who
have not fallen behind in payments.

New FHA program part of increased
federal action to stem foreclosures.

SEE MORTGAGES, 11A

Plan lends 
a hand to
underwater 
mortgages

By David Perlmutt
dperlmutt@charlotteobserver.com

Central Piedmont Community College an-
nounced Thursday that it is opening a new
center to help unemployed or underemployed
professionals land employment in job-abun-
dant industries such as health care and energy.

The center, located on the school’s Harris
campus near Charlotte/Douglas International
Airport, is being funded by a two-year grant
from Walmart Brighter Futures. CPCC is one
of eight schools across the country to be select-

ed for the project by the League of Innovation
in the Community College.

The center will help clients identify trans-
ferable skills and the skills they need to build a
new career in health care and energy. It is
working with local employers in both indus-
tries to create competency models that will
help clients determine skills that are relevant
for employment.

Counselors will meet with clients to discuss
needs and create an action plan. The center
will provide some stipends for training and ed-
ucation, in addition to making computers
available.

“Mecklenburg County is experiencing dou-
ble-digit unemployment – the highest level in

at least 20 years. Residents are more focused
on gaining the right job skills that are relevant
for the jobs of today and tomorrow,” CPCC

President Tony Zeiss said.
“Our new center will not only
help connect professionals to
jobs in growth industries … but
it will also demonstrate
CPCC’s continued commit-
ment to serving the communi-
ty during challenging eco-
nomic times.”

To learn more about
CPCC’s Career Professional Center, go to
www.cpcc.edu/changingcareers or call
704-330-4664 to schedule an appointment. 

A job center for unemployed professionals 
New CPCC effort will help jobless
‘connect to growth industries.’ 

Zeiss

By Jeannine Aversa
Associated Press

WASHINGTON — Record-low interest rates are
still needed to rev up the economic recovery, Fed-
eral Reserve Chairman Ben Bernanke told Con-
gress on Thursday.

Bernanke, in testimony to the House Financial
Services Committee, essentially repeated the ra-
tionale behind the Fed’s decision last week to
hold rates near zero. He cited still-fragile eco-
nomic conditions and noted that inflation is low,
which gives the Fed leeway to keep rates at rock-
bottom levels.

The Fed chief didn’t offer new clues about
when the central bank might reverse course and
start tightening credit. He said that would need to
happen when the “expansion matures.” Some in-
vestors and analysts say higher rates could come
in the fall.

Deciding when to tighten credit is the biggest
challenge facing Bernanke, whose second term
started in February. Moving too soon could short-
circuit the recovery. Waiting too long could un-
leash inflation and sow the seeds for new spec-

Record-low rates
are still a must,
Bernanke says
Fed chair says weak economy justifies
interest rates near zero. He’ll tighten
credit when ‘expansion matures.’ 

SEE BERNANKE, 11A

ANDREW HARRER - BLOOMBERG

Ben Bernanke listens during a House
subcommittee hearing on Thursday. 

Construction
workers placed the
last steel beam in the
Everett building
Thursday, the latest
office building to
rise in Bissell Cos.’
Ballantyne Corpo-
rate Park.

Bissell, the development giant
that created the SouthPark and
Ballantyne communities, is on an
office-building spree these days –
despite an economy that has
stalled many commercial projects
or pushed fellow developers into
bankruptcy protection.

Following the topping out, com-
pany founder H.C. “Smoky” Bis-
sell joined fellow executives and
an architect for lunch at nearby JJs
Cafe.

There, the men poured over de-
sign schemes for a more ambi-
tious plan for the next “spec” of-
fice building, said Bissell Cos.
chief executive Ned Curran.

When finished in December,
the Everett building will add
150,000 square feet of office space
to a market that has seen vacancy
rates steadily climb for two years.
Average Charlotte-area office va-

cancy rates hit 13.8
percent at the end of
last year, according
to CoStar Group.

The Everett
building also sits
next to an empty,

400,000-square-foot building Bis-
sell developed.

Yet the company, which is de-
veloping the Everett building
without outside financing, feels
fortunate, says vice president of
office leasing Barry Fabyan.

Last year, the company leased
500,000 square feet of the 800,000
square feet of new office space it
had added in its Ballantyne com-
plex, making 2009 “as good as any
year we’ve had,” Fabyan said.
When Everett is finished, the cor-
porate park will have more than
3.3 million square feet of office
space. 

The new buildings will let Bis-
sell attract corporations seeking
larger, contiguous space, Fabyan
said. Bissell has seen interest from
companies looking for more than
20,000 square feet, he said. Pro-
spective tenants include regional

and corporate headquarters in the
classic white-collar jobs typically
found in Charlotte.

The Charlotte-area market
hasn’t had large amounts of con-
tiguous space available for lease,
but that is quickly changing in Bal-
lantyne and uptown, thanks to the
addition of new buildings started
before the recession. 

Curran also said the company
wants to be prepared for when
companies decide they want to ex-

pand. Companies are requiring
shorter lead times, he said. 

“More decision-makers don’t
have two years to wait,” he said.
“They’ve already delayed making
the decision to move or expand,
and you’ve got to have standing in-
ventory to accommodate that
need.”

Bissell Cos. has already an-
nounced its intention to build a
fourth building next to the Everett 

Bissell Cos. readying for when companies look to relocate

PHOTOS BY DAVIE HINSHAW - dhinshaw@charlotteobserver.com

Workers sign the last steel beam to top out the Everett building, the latest “spec” office structure going up in Bissell Cos.’ Ballantyne
Corporate Park, despite the recession. The building, named for civic activist Mac Everett, is on North Community House Road. 

No slowdown in Bissell’s
Ballantyne office park 

When businesses are finally ready to move, Bissell’s Ned Curran said,
“you’ve got to have standing inventory to accommodate that need.”

SEE SINGE, 11A

DEVELOPMENT

KERRY HALL
SINGE
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IngerRd 34.52 -.38 -3.4 .28
InglesMkts 14.91 +.04 -1.5 .66
Insteel 10.53 -.11 -19.0 .12
InvTitl 34.10 -2.28 +10.4 .28
JacobsEng 45.41 -.56 +20.7 ...
KewnSc 13.87 +.40 -3.8 .40
KrispKrm 3.93 -.01 +33.2 ...
LabCp 74.90 +.92 +.1 ...
Lance 22.56 -.03 -14.2 .64
LincNat 28.99 -.10 +16.5 .04
Lowes 24.34 -.04 +4.1 .36
MartMM 84.27 -3.63 -5.7 1.60
McClatchy 4.71 -.10 +33.1 ...
MedCath 11.16 ... +41.1 ...
NewBrdgeB 3.65 -.10 +64.4 ...
NewellRub 15.29 -.15 +1.9 .20
NexxusLtg 3.49 +.14 +2.6 ...
NwstNG 46.43 -.42 +3.1 1.66
Nucor 44.88 -.94 -3.8 1.44
OldDomF h 33.14 -.05 +7.9 ...
Orthfx 35.85 +.32 +15.9 ...
PaetecHld 4.58 +.01 +10.4 ...
PeopBNC 5.90 +.20 +19.2 .08
PharmPdt 22.56 +.18 -3.8 .60
PiedNG 27.19 -.18 +1.6 1.12f
PikeElec 9.44 -.35 +1.7 ...
PokerTek h .48 -.01 -30.4 ...
ProgrssEn 39.14 -.11 -4.6 2.48
ProvCmBc 2.35 +.10 ... ...
RF MicD 5.12 -.01 +7.3 ...
RedHat 28.90 -1.80 -6.5 ...
ReynldAm 53.57 -.16 +1.1 3.60
RoyalBk g 58.96 +.53 +10.1 2.00
Ruddick 31.77 -.22 +23.5 .48
SCANA 37.63 +.04 -.1 1.90f
SCBT Fncl 37.07 +.06 +33.9 .68

SPX Cp 62.19 +.74 +13.7 1.00

Sapiens 2.15 ... +37.1 ...

SaraLee 13.76 -.12 +13.0 .44

ScanSource 28.97 -.54 +8.5 ...

ShawGrp 35.72 -.17 +24.2 ...

SonicAut 12.07 +.06 +16.2 ...

SonocoP 30.66 -.64 +4.8 1.08

SouthFn h .74 -.08 +14.3 ...

SpanAm 17.60 +.04 +5.5 .40

SpectraEn 22.41 +.12 +9.3 1.00

SpeedM 15.92 +.19 -9.6 .40f

SunTrst 26.57 -.69 +31.0 .04

Synaloy 8.01 -.03 -15.0 .25f

Tanger 44.08 -.11 +13.1 1.53

3D Sys 14.43 -.44 +27.7 ...

TW Cable 51.07 +.97 +23.4 1.60

Timken 28.19 -.16 +18.9 .36

Tree.com 9.10 -.03 -.5 ...

Trimeris h 2.45 +.04 -6.5 ...

Tyson 18.21 -.23 +48.4 .16

US Airwy 7.37 -.04 +52.3 ...

Unifi 3.60 +.05 -7.2 ...

VF Cp 79.46 -.45 +8.5 2.40

WellsFargo 31.06 +.20 +15.1 .20

Weyerh 44.16 -.84 +2.4 .20

WldAccep 36.90 +.43 +3.0 ...

YadkinVFn 4.26 +.08 +16.4 ...

YTD
Name Close Chg %Chg Div

YTD
Name Close Chg %Chg Div

YTD
Name Close Chg %Chg Div

YTD
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YTD
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YTD
Name Close Chg %Chg Div

Expedia 22.88 +.08 -11.1 .28
ExxonMbl 66.30 -.20 -2.8 1.68
FPL GpC66 26.48 -.06 +3.1 1.65
FPL Grp 47.45 +.18 -10.2 2.00f
FedExCp 90.94 +.70 +9.0 .44
FedRlty 74.11 +.29 +9.4 2.64
FidNatInfo 23.39 -.20 -.2 .20
FirstEngy 39.01 -1.26 -16.0 2.20
Fluor 46.22 -.55 +2.6 .50
FordM 13.80 -.10 +38.0 ...
FortuneBr 49.29 +.08 +14.1 .76
FMCG 77.91 -1.88 -3.0 .60
FrontierCm 7.38 -.03 -5.5 1.00
Frontline 30.02 -.64 +9.9 .90e
Gallaghr 25.17 +.11 +11.8 1.28
GameStop 21.78 +.07 -.7 ...
GenDynam 76.22 +.48 +11.8 1.68f
GenElec 18.30 -.15 +21.0 .40
GenMills 71.15 -1.03 +.5 1.96
GenuPrt 42.30 -.08 +11.4 1.64f
Genworth 16.89 -.35 +48.8 ...
GlaxoSKln 38.42 -.22 -9.1 1.94e
GoldmanS 174.90 +.49 +3.6 1.40
Goodyear 13.19 -.09 -6.5 ...
Google 562.88 +5.55 -9.2 ...
GrafTech 12.85 -.03 -17.4 ...
HRPT Prp 8.02 +.11 +24.0 .48
Hallibrtn 29.57 -.64 -1.7 .36
HansenNat 43.35 +.21 +12.9 ...
HarleyD 27.73 -.07 +10.0 .40
HarrisCorp 46.13 -.46 -3.0 .88
HartfdFn 27.85 -.29 +19.7 .20
HaynesIntl 33.22 -.73 +.8 .80
HltCrREIT 46.27 -.04 +4.4 2.72
HlthSouth 18.78 -.47 +.1 ...
Heinz 46.44 -.77 +8.6 1.68
Hershey 42.64 -.05 +19.1 1.28f
Hess 60.25 -1.19 -.4 .40
HewlettP 53.50 +.44 +3.9 .32
Hologic 18.52 -.15 +27.7 ...
HomeDp 32.62 +.30 +12.8 .95f
Honda 35.48 -.05 +4.7 ...
HonwllIntl 44.34 -.14 +13.1 1.21
Hospira 56.85 -.12 +11.5 ...
HospPT 23.58 -.12 -.5 1.80
Humana 47.87 -.03 +9.1 ...
HuntBnk 5.50 +.02 +50.7 .04
ICICI Bk 41.04 +.88 +8.8 .46e
iShDJDv 45.81 -.19 +4.3 1.65e
iStar 4.68 -.19 +82.8 ...
ITT Corp 52.56 -.13 +5.7 1.00f
ITT Ed 113.44 -.12 +18.2 ...
InspPhar 6.25 +.01 +13.2 ...
Intel 22.35 -.08 +9.6 .63
IBM 129.24 +.71 -1.3 2.20
IntPap 25.21 -1.00 -5.9 .10
IntSurg 342.06 -4.06 +12.7 ...
Itron 72.70 -.01 +7.6 ...
JDS Uniph 11.58 +.39 +40.4 ...
JPMorgCh 44.94 ... +8.0 .20
JohnJn 64.57 -.18 +.2 1.96
JohnsnCtl 33.13 +.02 +21.6 .52
Kellogg 54.24 -.37 +2.0 1.50
Keycorp 7.93 +.03 +42.9 .04
KimbClk 63.04 +.15 -1.1 2.64f
KindME 64.11 -.71 +5.1 4.20
Kohls 56.22 +.16 +4.2 ...
Kraft 30.80 +.08 +13.3 1.16
Kroger 21.24 -.01 +3.5 .38
LSI Corp 6.46 +.01 +7.5 ...
LSI Ind lf 6.88 +.09 -12.7 .20
LeggMason 29.70 -.06 -1.5 .12
Lennox 44.47 -.24 +13.9 .60f
LillyEli 35.98 -.28 +.8 1.96
Lincare 43.69 +.32 +17.7 ...
LockhdM 83.53 -.35 +10.9 2.52
Lubrizol 91.14 -2.58 +24.9 1.24
MDU Res 21.77 -.02 -7.8 .63
Manulife g 19.63 +.12 +7.0 .52
MarathonO 31.10 -.28 -.4 .96
MarshM 24.47 ... +10.8 .80
MasterCrd 246.09 +1.41 -3.9 .60
Mattel 22.79 -.15 +14.1 .75
McCorm 38.03 -1.34 +5.3 1.04f
McDnlds 66.90 +.10 +7.1 2.20
McGrwH 35.71 -.16 +6.6 .94f
MedcoHlth 65.39 -.08 +2.3 ...
Medifast 23.99 -.93 -21.6 ...
Medtrnic 44.98 -.33 +2.3 .82
Merck 37.78 -.23 +3.4 1.52
ML VLO 25.12 ... +2.6 1.81
MetLife 42.11 +.19 +19.1 .74
Microsoft 30.01 +.36 -1.5 .52
Monsanto 71.25 -1.86 -12.8 1.06
Montpelr 16.86 -.09 -2.7 .36
MorgStan 28.91 -.46 -2.3 .20
Motorola 7.24 -.01 -6.7 ...
MurphO 53.89 -1.19 -.6 1.00
NV Energy 11.80 -.13 -4.7 .44
NY CmtyB 16.22 -.17 +11.8 1.00
NewsCpB 17.04 +.21 +7.0 .15f
NiSource 15.61 -.09 +1.5 .92
NobleEn 70.18 -1.87 -1.5 .72
NokiaCp 15.20 +.13 +18.3 .56e
NorflkSo 54.70 +.04 +4.3 1.36
NoestUt 27.09 +.14 +5.0 1.03f
NorthropG 64.98 +.04 +16.3 1.72
Novartis 54.22 -.44 -.4 1.99e
OcciPet 81.51 -1.44 +.2 1.32
Olin 19.04 -.18 +8.7 .80
Omnicom 39.77 +.02 +1.6 .80f
ONEOK Pt 59.56 -.57 -4.4 4.40f
Oracle 26.04 +.28 +6.2 .20
PNC CapD 24.02 +.21 +6.5 1.53
PNC 59.93 +.06 +13.5 .40
PPG 64.69 -.74 +10.5 2.16
PPL Corp 27.76 -.48 -14.1 1.40f
Pactiv 25.18 -.21 +4.3 ...
Palm Inc 3.71 -.30 -63.0 ...
ParamTch 17.90 -.15 +9.5 ...
PeabdyE 44.89 -2.34 -.7 .28
Pengrth g 11.42 +.07 +18.6 .84
Penney 32.82 +.03 +23.3 .80
PeopUtdF 15.67 +.13 -6.2 .61
PepsiCo 66.55 +.29 +9.5 1.92f
Perrigo 56.53 -1.27 +41.9 .25
PetroEng n 16.27 +.05 +4.1 .70e
PetsMart 31.14 -.40 +16.7 .40
Pfizer 17.39 -.22 -4.4 .72f
PhilipMor 51.72 -.17 +7.3 2.32
Pier 1 6.64 -.09 +30.5 ...
PitnyBw 24.38 -.12 +7.1 1.46f
PlumCrk 38.43 -.61 +1.8 1.68
Praxair 81.36 -.92 +1.3 1.80f
PrefrmdLn 37.68 -.72 -14.0 .80
PriceTR 55.22 +.22 +3.7 1.08f
priceline 255.03 +11.23 +16.8 ...
PrinFncl 29.18 +.52 +21.4 .50f
ProctGam 63.62 +.01 +4.9 1.76
Prudentl 58.50 +.11 +17.6 .70f
PSEG 29.35 -.74 -11.7 1.37f
Qualcom 42.19 +2.00 -8.8 .76f

QuestSft 17.95 -.07 -2.4 ...

Questcor 7.91 +.05 +66.5 ...

RC2 14.88 -.43 +.9 ...

RadioShk 21.80 -.29 +11.8 .25

Rambus 22.66 -.16 -7.1 ...

Raytheon 57.26 +.15 +11.1 1.50f

RegalEnt 18.28 +.21 +26.6 .72

RegionsFn 7.69 -.16 +45.4 .04

RschMotn 73.43 -.66 +8.7 ...

RioTinto 226.16 -4.27 +5.0 1.80e

RiteAid 1.65 -.07 +9.3 ...

RobtHalf 30.75 -.11 +15.0 .52f

RockwlAut 55.92 +.10 +19.0 1.16

RylCarb 33.25 +.12 +31.5 ...

RoyDShllB 54.68 -.73 -5.9 3.36e

RoyDShllA 56.94 -.75 -5.3 3.36e

Ryder 38.26 -.28 -7.1 1.00

SearsHldgs 109.29 +.85 +31.0 ...

SenHous 22.15 +.15 +1.3 1.44

ServiceCp 9.10 -.01 +11.1 .16

ShipFin 18.01 -.21 +32.1 1.20

Siemens 97.13 +1.44 +5.9 2.41e

SilvStd g 16.89 -.32 -22.8 ...

SilvWhtn g 14.83 -.32 -1.3 ...

SimonProp 85.53 +1.02 +7.2 2.40

SiriusXM h .87 -.01 +45.5 ...

SmithfF 20.15 -.06 +32.7 ...

Smucker 60.60 -.40 -1.9 1.40

SouthnCo 33.01 -.02 -.9 1.75

SoUnCo 25.08 -.30 +10.5 .60

SprintNex 3.77 -.17 +3.0 ...

StaarSur 3.54 ... +14.2 ...

StanBlkDk 57.92 -1.18 +12.4 1.32

Starret 10.50 +.29 +19.2 .24

StarwdHtl 45.00 +1.10 +23.1 .20e

Stryker 57.68 -.28 +14.5 .60

SubPpne 46.89 -.08 -.4 3.34f

Suntech 13.68 -.23 -17.7 ...

Symantec 17.03 +.06 -4.8 ...

Sysco 29.01 -.08 +3.8 1.00

TECO 15.59 -.06 -3.9 .80

Target 53.45 +.08 +10.5 .68

Taseko 4.77 -.11 +13.0 ...

TASER 6.31 -.32 +44.1 ...

TataMotors 17.34 -.31 +2.8 .13e

TesseraT 20.68 +.42 -11.1 ...

TevaPhrm 64.20 +.10 +14.3 .64e

TexInst 24.79 ... -4.9 .48

Textron 21.77 -.51 +15.7 .08

3M Co 80.93 -.68 -2.1 2.10f

THorton g 32.82 +.18 +7.6 .52f

TimeWrn rs 31.23 -.02 +7.2 .85f

Toyota 80.33 -1.25 -4.6 ...

Travelers 54.08 +.02 +8.5 1.32

UDR 17.97 +.18 +9.3 .72

UGI Corp 25.84 -.43 +6.8 .80

USEC 5.55 -.33 +44.2 ...

USG 16.79 +.51 +19.5 ...

UltraPt g 44.30 -.56 -11.2 ...

UniSrcEn 31.44 -.24 -2.3 1.56f

UnionPac 72.67 -.24 +13.7 1.08

Unisys rs 36.22 -.35 -6.1 ...

UPS B 63.65 -.12 +10.9 1.88f

US Bancrp 26.17 -.02 +16.3 .20

USSteel 62.37 -1.16 +13.2 .20

UtdTech 73.27 +.23 +5.6 1.70f

UtdhlthGp 33.12 +.40 +8.7 .03

ValeroE 19.87 -.82 +18.6 .20m

VerizonCm 30.31 -.15 -8.5 1.90

ViacomA 35.44 +.53 +12.5 ...

ViacomB 33.26 +.49 +11.9 ...

Visa 90.41 +1.66 +3.4 .50

VistaGold 1.96 -.05 -20.0 ...

Vodafone 21.96 -.22 -4.9 1.22e

Vonage h 1.30 -.04 -7.1 ...

Vornado 76.79 +.40 +9.8 1.52b

WABCO 29.05 -.17 +12.6 ...

WalMart 55.61 +.03 +4.0 1.21f

Walgrn 36.33 +.93 -1.1 .55

WsteMInc 34.27 -.09 +1.4 1.26f

WebsterFn 18.25 +.04 +53.7 .04

WeinRlt 22.68 +.08 +14.6 1.04f

WendyArby 4.89 +.01 +4.3 .06

WestarEn 21.83 -.17 +.5 1.24f

WmsCos 22.70 -.17 +7.7 .44

WilmTr 16.53 +.03 +34.0 .04

Windstrm 11.19 -.03 +1.8 1.00

WiscEn 49.60 -.29 -.5 1.60f

WT IntLC 44.89 -.05 -3.3 1.50e

WolvWW 29.12 -.23 +7.0 .44

WdwrdGov 30.75 -.22 +19.3 .24

XTO Engy 46.75 -.17 +.5 .50

XcelEngy 21.06 -.02 -.8 .98

Xerox 9.62 -.24 +13.7 .17

Yahoo 16.32 +.23 -2.7 ...

Yamana g 9.73 -.10 -14.5 .04

YumBrnds 38.05 +.13 +8.8 .84

Zimmer 57.48 -.57 -2.8 ...

AFLAC 53.21 -.44 +15.0 1.12
AT&T Inc 26.15 -.11 -6.7 1.68f
AXA 21.56 +.09 -9.0 1.33e
AbtLab 53.52 -.35 -.9 1.76f
AccoBrds 7.61 ... +4.5 ...
ActionSemi 2.38 +.03 -1.2 ...
Aegon 6.61 +.02 +3.1 ...
Alcoa 14.11 -.21 -12.5 .12
AlignTech 19.35 -.31 +8.6 ...
AllgEngy 23.10 -.66 -1.6 .60
Allete 33.16 -.16 +1.5 1.76
AlliBern 30.23 +.18 +7.6 1.77e
AlliedCap 4.71 -.10 +30.5 ...
Allstate 31.56 +.23 +5.1 .80
AlteraCp lf 24.31 -.21 +7.4 .20
Altria 20.52 +.05 +4.5 1.40f
Amazon 134.73 +6.69 +.2 ...
Ameren 25.29 -.21 -9.5 1.54
AmCapLtd 4.77 -.01 +95.5 .19r
AEP 33.90 -.09 -2.6 1.64
AmExp 41.42 +.41 +2.2 .72
Amgen 59.26 +.19 +4.8 ...
Anadarko 68.75 -1.61 +10.1 .36
Apple Inc 226.65 -2.72 +7.6 ...
ApldEner h .53 -.04 +51.4 ...
ArchDan 28.26 -.24 -9.7 .60
Ashland 52.79 -.64 +33.2 .30
AstraZen 44.58 +.06 -5.0 2.30e
AutoData 43.98 -.36 +2.7 1.36
AutoZone 173.93 +.36 +10.0 ...
AveryD 34.98 -.08 -4.1 .80
Avon 31.99 -.09 +1.6 .88f
Axcelis 1.63 +.05 +15.6 ...
BJ Svcs 20.51 -.70 +10.3 .20
BP PLC 56.53 -.70 -2.5 3.36e
BP Pru 93.78 +.36 +13.3 7.98e
BakrHu 44.87 -1.68 +10.8 .60
Baldor 36.62 +.05 +30.4 .68
BallCp 53.18 -.82 +2.9 .40
BallardPw 3.15 +.24 +66.7 ...
BkNYMel 30.84 +.16 +10.3 .36
Barclay 21.54 +.22 +22.4 .16e
BarnesNob 23.17 -.12 +21.5 1.00
Baxter 58.72 -.18 +.1 1.16
BectDck 78.87 -.14 ... 1.48
Bemis 29.20 -.49 -1.5 .92f
BerkHa A 122650.00 +560.00 +23.6 ...
BerkH B s 81.70 +.26 +24.3 ...
BestBuy 42.66 +1.48 +8.1 .56
BioLase 2.13 -.03 +11.5 ...
Boeing 72.49 +.17 +33.9 1.68
BorgWarn 37.39 -.46 +12.6 ...
Brinker 20.27 -.09 +35.9 .44
BrMySq 26.78 +.09 +6.1 1.28
Broadcom 33.55 +.02 +6.6 .32
Brunswick 15.82 -.01 +24.5 .05
Buckeye 58.70 -.69 +7.8 3.75f
BuckTch 13.30 -.11 +36.3 ...
CBS B 13.87 -.37 -1.3 .20
CBS 51 24.56 -.14 +8.2 1.81
CBS 56 23.43 -.08 +11.1 1.69
CE Frnk g 6.57 +.11 -2.4 ...
CIGNA 36.10 -.29 +2.4 .04
CSX 51.18 +.08 +5.5 .96f
CVS Care 36.42 +.91 +13.1 .35
CablvsnNY 23.67 -.10 +11.1 .40b
CampSp 34.87 -.37 +3.2 1.10
Carnival 38.54 +.08 +21.6 .40
Caterpillar 62.14 +.08 +9.0 1.68
Celanese 31.62 -1.03 -1.5 .16
Celgene 62.70 -.65 +12.6 ...
CenterPnt 14.13 -.06 -2.6 .78f
CntryTel 34.91 -.21 -3.6 2.90f
Cephln 70.82 -.64 +13.5 ...
ChesEng 22.43 -.68 -13.3 .30
Chevron 73.80 -.13 -4.1 2.72
CienaCorp 15.15 -.31 +39.8 ...
Cintas 28.22 -.10 +8.2 .48f
Cisco 26.43 -.02 +10.4 ...
Citigrp 4.27 +.12 +29.0 ...
Clorox 64.77 -.08 +6.2 2.00
CocaCl 54.80 +.18 -3.9 1.76f
Cohen&Str 25.00 +.25 +9.5 .40f
ColgPal 83.41 -.93 +1.5 2.12f
ColonPT 13.39 -.31 +14.2 .60
Comarco 3.00 +.15 +11.1 ...
Comc spcl 17.64 +.23 +10.9 .38
CmcBMO 41.04 -.11 +6.0 .94f
ConAgra 24.94 -1.16 +8.2 .80
ConocPhil 51.53 -1.00 +.9 2.00
Conseco 6.09 -.06 +21.8 ...
ConEd 43.84 ... -3.5 2.38f
ConstellEn 35.67 -.62 +1.4 .96
CooperTire 20.54 +.08 +2.4 .42
Costco 60.05 -.02 +1.5 .72
CousPrp 8.52 +.08 +11.7 .13b
CoventryH 25.01 -.19 +3.0 ...
CrackerB 46.45 -.38 +22.3 .80
CrwnCstle 36.88 -1.49 -5.5 ...
Cummins 61.56 -.25 +34.2 .70
DCT Indl 5.45 ... +8.6 .28
DPL 27.18 -.25 -1.5 1.21f
DTE 44.69 -.35 +2.5 2.12
Daimler 46.16 +.28 -13.4 ...
Deere 60.20 -.29 +11.3 1.12
Dell Inc 14.87 -.12 +3.6 ...
Dndreon 36.61 -1.04 +39.3 ...
Diebold 31.25 -.22 +9.8 1.08f
Dillards 24.07 +.07 +30.5 .16
Discover 15.39 -.01 +4.6 .08
Disney 35.09 +.70 +8.8 .35
DomRescs 40.26 +.18 +3.4 1.83f
DowChm 29.88 -.48 +8.1 .60
DuPont 37.83 -.94 +12.4 1.64
DukeRlty 12.67 +.09 +4.1 .68
eBay 27.56 +.62 +17.1 ...
EMC Cp 18.73 -.09 +7.2 ...
EastChm 62.95 -.43 +4.5 1.76
EKodak 5.89 -.15 +39.6 ...
Eaton 74.46 -.36 +17.0 2.00
ElPasoCp 10.73 -.11 +9.2 .04
Elan 7.32 -.16 +12.3 ...
EmersonEl 49.49 +.36 +16.2 1.34
EngyTsfr 46.12 -.40 +2.6 3.58
Enerpls g 23.06 -.19 +.4 2.16
ENSCO 42.93 -.81 +7.5 .10
Equifax 35.90 +.05 +16.2 .16
EqtyOne 19.35 -.01 +19.7 .88
EricsnTel 10.09 -.22 +9.8 .19e
Exelon 43.29 -.27 -11.4 2.10

If you would like to suggest a stock to add
to the Readers Choice selections, email
stocks@charlotteobserver.com or write to:
Stocks Listings; The Charlotte Observer;
P.O. Box 30308; Charlotte, NC 28230. The
Observer will periodically review its Readers
Choice selections.

The list below includes stock listings from
the NYSE, NASD, and AMEX stock exhanges.

AVX Cp 14.15 -.04 +11.7 .16
AdvAmer 5.92 -.12 +6.5 .25
AlcatelLuc 3.19 +.03 -3.9 ...
AllegTch 52.40 -1.79 +17.0 .72
BB&T Cp 32.29 +.17 +27.3 .60
BkofAm 17.74 +.17 +17.8 .04
BkGranite 1.24 -.02 +143.7 ...
BeachFst h .64 +.05 +26.1 ...
CapBNC 3.99 +.11 +3.2 .32
Carlisle 38.63 +.08 +12.8 .64
CarolTrBk 4.99 -.07 -.2 ...
CatoCp 21.21 -.05 +5.7 .66
ChelseaTh 4.00 +.05 +48.1 ...
CitzSoBk 6.25 ... +36.5 .16
CocaBtl 59.01 -.79 +9.2 1.00
CogdSpen 7.41 -.10 +30.9 .40
ComScop 28.03 -.37 +5.7 ...
Corning 19.69 +.23 +2.0 .20
Cree Inc 70.12 -.30 +24.4 ...
Culp Inc 11.71 +.01 +17.3 ...
Delhaize 80.08 -.52 +4.4 2.01e
DukeEngy 16.30 -.02 -5.3 .96
EnPro 29.03 -.02 +9.9 ...
EthanAl 21.12 +.34 +57.4 .20
FNB Utd 1.29 +.04 -.8 ...
FamilyDlr 36.01 -.09 +29.4 .62f
FifthThird 13.41 -.17 +37.5 .04
FtBcpNC 14.16 +.16 +1.4 .32
FCtzBA 204.30 +.30 +24.6 1.20
FCmtyBsh 12.69 -.16 +5.3 .40
FstFHld 14.51 -.36 +11.6 .20
Flextrn 7.91 -.12 +8.2 ...
GluMobile 1.01 +.01 -12.2 ...
Goodrich 70.88 +.03 +10.3 1.08
Hanesbrds 27.54 -.18 +14.2 ...
HltMgmt 8.63 -.13 +18.7 ...
HighwdPrp 32.18 +.10 -3.5 1.70
HorizLns 5.39 -.04 -3.2 .20m

Stock Footnotes: lf = Late filing with SEC. n = New in past 52 weeks. pf = Preferred. rs = Stock
has undergone a reverse stock split of at least 50 percent within the past year. rt = Right to buy
security at a specified price. s = Stock has split by at least 20 percent within the last year.  Dividend
Footnotes: a - Extra dividends were paid, but are not included. e - Amount declared or paid in last
12 months. f - Current annual rate, which was increased by most recent dividend announcement.
m - Current annual rate, which was decreased by most recent dividend announcement.

Carolinas Inc.

Readers’ Choice

ONLINE: Turn to charlotteobserver.com/business for our free 
stock and financial data service. Create a portfolio to watch; 
use interactive charts; monitor Carolinas companies; and check 
prices, trends. BY PHONE: Get stock quotes a 800-555-TELL.

DOW 10955.48 10834.19 10841.21 +5.06 +0.05%  +3.96%
DOW Trans. 4422.72 4330.15 4334.55 -27.51 -0.63%  +5.73%
DOW Util. 379.13 375.06 375.21 -2.22 -0.59%  -5.73%
NYSE Comp. 7483.67 7382.33 7385.60 -22.56 -0.30%  +2.79%
NASDAQ 2432.25 2397.36 2397.41 -1.35 -0.06%  +5.65%
S&P 100 541.09 534.15 534.47 +0.03 +0.01%  +3.96%
S&P 500 1180.69 1165.09 1165.73 -1.99 -0.17%  +4.54%
S&P 400 800.73 787.74 787.74 -5.57 -0.70%  +8.40%
Wilshire 5000 12351.24 12180.28 12185.25 -32.20 -0.26%  +5.51%
Russell 2000 693.32 678.88 679.10 -4.58 -0.67%  +8.59%

High Low Close Chg %Chg  Wk Mo Qtr YTDMarket
Summary

Advanced 1266
Declined 1827
New Highs 407
New Lows 10

Vol. (in mil.) 5,672
Pvs. Volume 4,758
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2,251
1002
1659
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9

NYSE NASDAQ

AUTOS

When it was launched less than a year ago, the
$2,500 Tata Nano was promoted as a safe, ultra-cheap car
for poor Indians.

New questions about the safety of the pint-sized auto are
being raised, however, after one of them (shown above)
burst into flames Sunday as it was being driven home from
the showroom.

Software engineer Satish Sawant, his wife and 5-year-old
son escaped from the silver Tata Nano – which still bore a
celebratory garland of marigolds on the front hood – before
the tiny car was engulfed by fire. — ASSOCIATED PRESS

EARNINGS

Even in a weak economy, Americans increasingly feel
that gadgets such as smart phones aren’t luxuries but
necessities.

That shift has helped electronics sales weather the reces-
sion better than some other categories and helped Best Buy
post a strong fourth-quarter profit Thursday on a steep sales
increase fueled by flat-panel TVs, notebook computers and
wireless gadgets.

Best Buy’s profit rose 37 percent, and its revenue grew 12
percent to $16.55 billion. — ASSOCIATED PRESS

Business Digest

AP

office complex. Their plans
don’t end there. The design
Smoky Bissell and others dis-
cussed Thursday is for anoth-
er, yet unannounced, space. 

“That’s how much Smoky’s
constantly saying, ‘Now
what?’ ” Curran said.

Downtown Gastonia
gets new condos

One developer and builder
is turning a historic vacant
building in downtown Gasto-
nia into affordable, for-sale
condos.

McAllister Development
has teamed up with the city to
develop The Carriage Compa-
ny, a 30,000-square-foot proj-

ect that will include 16 residen-
tial units and two commercial
units. One- and two-bedroom
condos will be available for
$73,000 to $166,000. Work is
about three months under way,
and the project’s Web site is go-
ing online this week.

Developer Gregg McAllister
said he and the city are devel-
oping the building with help
from the city’s neighborhood
stabilization funds, used to buy
and develop vacant property to
strengthen neighborhoods.

Built in 1886, the Craig &
Wilson Carriage Co. building
was once owned by a livestock
and carriage retailer. For years
it housed the Raylass depart-
ment store, and was also an in-
door market before it became
vacant, McAllister said. 

Condo buyers will be sub-

ject to income restrictions, he
said.

McAllister’s company has
been active in Charlotte’s his-
toric South End, including ren-
ovating a former Studebaker
dealership into Amos’ South-
end.

Three years ago, his compa-
ny helped develop The Stan-
dard, a mixed-use project in
the Standard Hardware Build-
ing in downtown Gastonia.
That project includes loft
apartments, retail and offices.

“It’s the perfect opportunity
now to build affordable hous-
ing,” McAllister said. “And it
will hopefully spur downtown
living.”

Kerry Singe: 704-358-5085;
ksinge@charlotteobserver.com

SINGE
• from 10A

ulative bubbles in stocks or
commodities or other assets.

One of the reasons the Fed is
holding rates so low is because
of stubbornly high unemploy-
ment, Bernanke said. It’s now
at 9.7 percent, a potential re-
straining force on the econo-
my’s rebound. In North Caroli-
na, unemployment reached 11.1
percent in January, the latest
figures available; South Caroli-
na’s rate was 12.6 percent.

Bernanke said the Fed “will
not be able to wait until things
are completely back to nor-
mal” before it starts to boost
rates. But the Fed wants to
make sure that the economy is
on a sustainable growth path
and that jobs are being created,
he said.

The Fed also wants to see
more lending by banks before
it starts tightening credit, Ber-
nanke said.

“The key point … is that the
Fed is no closer to implement-
ing its exit strategy,” said Paul
Dales, an economist at Capital
Economics. Bernanke’s re-
marks suggest “he is in no hur-
ry” to raise rates, Dales said.

On Wall Street, the Dow
Jones industrial average, which
had risen as much as 119 points
earlier in the session, pared
gains late in the day on re-
newed concerns about Greec-
e’s debt problems. The Dow
closed up 5.06 points.

The Fed kept a pledge last
week to hold rates at record
lows for an “extended period,”
a decision that drew one dis-
sent.

Bernanke said the term “ex-
tended period” isn’t a fixed
number of months. Rather, it’s
tied to how economic condi-
tions evolve. If the economy
were to rebound more strongly
than anticipated, the Fed
would “respond appropriate-
ly” and start raising rates, Ber-
nanke explained.

Thomas Hoenig, president
of the Federal Reserve Bank of
Kansas City, however, ex-
pressed concern that keeping
rates at record lows could
cause a buildup of “financial
imbalances” and put the econ-
omy’s stability at risk. Analysts
took that to mean low rates
could spur a new speculative
bubble later on that could
burst and hurt the economy.

A housing boom that went
bust thrust the country into the
worst economic and financial
crises since the 1930s.

In other observations, Ber-
nanke said the housing market
is “still quite weak.”

Nonetheless, the Fed is on
track to shut down a $1.25 tril-
lion mortgage-securities-buy-
ing program at the end of this
month. The program has low-
ered mortgage rates and bol-
stered the housing market.

BERNANKE
• from 10A

Investors who own the loans
would have to swallow losses
but would probably be assured
of getting more in the long run
than if the borrowers went into
foreclosure. The FHA would
insure the new loans against
the risk of default.

Many details of the adminis-
tration’s plan remained un-
clear Thursday night, includ-
ing the scope of the new pro-
grams and the number of
homeowners likely to qualify.

This much was clear, howev-
er: The plan could put taxpay-
ers at increased risk. If many
additional borrowers move in-
to FHA loans, a new downturn
in the housing market could
send that government agency
into the red.

A third element of the White
House’s housing program will
require lenders to offer unem-
ployed borrowers a reduction
in their payments for a mini-

mum of three months.
The plan would essentially

supplant the government’s ear-
lier mortgage modification
plan, announced a year ago
with great fanfare. It has result-
ed in fewer than 200,000 peo-
ple getting permanent new
loans. As many as seven mil-
lion borrowers are seriously
delinquent on their loans and
at risk of foreclosure.

More behind on payments

While fewer people are be-
ginning to default, the number
of borrowers who are seriously
distressed is rising.

In the fourth quarter, the
number of households at least
90 days past due on their mort-
gages swelled by 270,000, ac-
cording to a report issued
Thursday by the Office of the
Comptroller of the Currency.

“The government is seeking
to persuade people to stay in
their homes by aligning the
mortgage debt with the asset
value, which is the only viable
path to real housing stability,”

said one person who was
briefed on the government’s
plans. 

Lenders, Obama pressured

Both lenders and the Obama
administration have been un-
der pressure to save many of
the homeowners now in fore-
closure limbo.

Earlier this week, Bank of
America said that it will forgive
up to 30 percent of some cus-
tomers’ total mortgage bal-
ance. The homeowners must
have missed at least two
months of mortgage payments
and owe at least 20 percent
more than their home is cur-
rently worth. 

Bank of America is the larg-
est mortgage servicer in the
country. The plan is the newest
provision of an agreement the
Charlotte-based bank reached
to settle charges over high-risk
loans made by Countrywide
Financial. 

The loans were made before
Bank of America acquired the
mortgage lender in mid-2008. 

MORTGAGES
• from 10A

State: ‘Substantial changes’ needed in banking

N.C. Banking Commissioner Joseph Smith said Thursday
that the industry’s performance during the recession has
been “less than perfect” and called for “substantial changes,”
including increased lending to small businesses and low-
income families. 

North Carolina profited significantly in the recent past
“through easy credit and continually rising real estate prices

– that is, until the bill came due,” Smith said,
according to a speech he gave Thursday
night at the UNC School of Law’s annual
Banking Institute in Charlotte.

Smith said that banks should be accessible
to deserving poor families so they aren’t
forced to use “alternative financial services.”
He was referring to companies such as pay-
day lenders, which have been accused of
high rates and abusive practices. 

“In my view, the moral, social and economic implications
of granting these people financial citizenship are obvious,”
Smith said.

Smith also called for banks to increase lending to small
businesses. He acknowledged that those loans can be risky,
but noted a new state program that helps banks tap into
Small Business Administration loans. 

He also called for banks to restructure their commercial
real estate portfolios, even if the initial losses are painful.
And he called for banks to wean themselves from construc-
tion and development loans – and consumer fees – as big
sources of revenue. 

“If the banking industry is to return to health,” Smith said,
“there will need to be substantial changes.”
— CHRISTINA REXRODE

Bank Notes

Smith 


